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Simplify and Automate
Provisioning Across Platforms

THE CHALLENGES

Manual MACDs create errors,
delays, and rising costs.

Hybrid migrations lack visibility and
control.

IT resources consumed by
repetitive tasks.

Governance risks in multi-platform
environments.

HOW AGILE
PROVISIONING HELPS
Automated MACDs: Onboard in
seconds, offboard even faster, with
standardized templates.

Dial Plan Management: Visual
allocation matrix ensures accuracy
and control.

Delegation & Self-Care: Role-
based delegation gives
subsidiaries, departments, or end
users autonomy over routine tasks
(forwarding, voicemail, devices)
while IT retains oversight and
compliance.

Flexible Migration: Move by user,
site, or department, with real-time
hybrid visibility.

Integration Ready: APIs connect
with ITSM tools like ServiceNow for
workflow consistency.

BUSINESS IMPACT

Reduce up to 80% of operational
costs and 95% of management
time.

Free IT teams for strategic projects.

Ensure compliance with full audit
trails and change logs.

Improve satisfaction with local
autonomy and faster issue
resolution.

INDUSTRIES SERVED

Provision
and Migrate
Smarter
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